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Quick Start Guide 
HOW SWITCH VIDEO FORMAT

This camera has a mini joystick on the cable. Push and hold it in a direction for 5-7
seconds to change format.

DIRECTION FORMAT

■ UP (hold 5-7 sec) AHD

➡ RIGHT (hold 5-7 sec) TVI (Best Quality)

■ DOWN (hold 5-7 sec) CVI

■ LEFT (hold 5-7 sec) CVBS (Basic)

● PRESS CENTER Open Menu

■ IMPORTANT: Wait 30 seconds after each switch before trying again!

NO PICTURE? FOLLOW THESE STEPS

STEP 1: Switch to CVBS First
Push joystick LEFT for 5-7 seconds → Wait 30 seconds.
You should see a low quality image. This confirms camera works.

STEP 2: Switch to TVI
Push joystick RIGHT for 5-7 seconds → Wait 30 seconds.
If you get picture, you're done! If not, continue below.

STEP 3: Still No Picture?
Your DVR may need a different resolution. Try this:
• Push RIGHT again for 5-7 sec → Wait 30 sec
• Still no picture? Push RIGHT again → Wait 30 sec
• Repeat up to 3 times - this cycles through resolutions.

MODEL:                          UK-CA-3K-G1



STEP 4: Tried 3 Times with No Picture?
The problem is likely your cable or power supply:
• Test with a different camera (if available)
• If different camera works = your camera may be faulty
• If different camera also fails = BNC cable or PSU problem

■ FOR AUDIO: Camera must be on TVI format. Enable "AOC" in your DVR audio settings.

NEED HELP?

Visit www.ukvision.co.uk for:

• Online support & live chat
• Video tutorials
• Replacement BNC cables & power supplies
• Full user manual download
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